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Small Domestic Appliance Warranty Terms & Conditions

1. EMNERGEE)FRAT( AR VREERAZLIIPZEMEGTERNETE, TR
it 30 B A R BERERBEEB ST NEKEERA 12 ER).
Midea Electric (Hong Kong) Limited. ("The company") guarantees that the products listed

on the warranty card are completed and with good performance. 30 months warranty will
be offered. (12 months warranty will be offered for mobile type air conditioner and
dehumidifier.)

2. BRABEEESERE MABRALHETEEZ EXBERE RAAAE.
To validate the warranty, customers must present the warranty card as well as the official
receipt issued by the dealer. Otherwise, warranty will deem invalid.

3. EAEFTHFORAEE.

Customers do not need to send back the warranty card.

4. RABLEAEHSREEABERY, HU4EN.

Serial number and the date of purchase must be listed to make the warranty card effective.

5. REFHEERE FRETHNEERIESt, HEMENEERERZRENE SRR IEA
BRERELRFEABATEE, AL \7%11?;51 tRERERERT G, KERBZEME
BEZMH, KEARIME.

The warranty will be effective from the purchase date shown on the official invoice. During
the warranty period, if the product is proofed to be damaged or malfunctions by our
company'’s technicians but is under a normal usage, the company will provide free repairs
and replacement parts. Any damaged parts after replacement will be owned by our
company.

6. (RAHEANEIEHRR, MAES. B, B2, BaFEErETHRRE NS,
The warranty does not include the product case as well as wearable parts and accessories
such as filters, filter elements, rubber edges and light bulbs...etc.

7. BEEFEMREHAZER/ REXELREH S —F.
3 months warranty will be offered for accessories like remote control while 1 year warranty
will be offered for rechargeable battery.
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8. WEMBUTEALE, RIRBIFHFEERI

10.

11.

12.

The warranty will automatically become invalid if the following situations occur:

a. SRBMIERRNIMENE, ENEEIE
It has been modified, altered or repaired by technicians that are not authorized by
our company

b. ZHERZEE. RAEH. BUBAEN. BINFEMH. 8. RAKEMms|BUaE
It has been damaged due to incorrect operation, negligent use, infiltration of dirt into
the product, accidents, insects or natural disasters

c. HAAREEHRE. ERFAEEEHEREELE
The product fails to operate due to abnormal power supply and abnormal voltage.

d. EEMNESRIESRERNER, SUENEARAZNETE
Unauthorized alteration of the model or serial number of the washing machine or
unauthorized modification of the warranty card contents.

XENESIREE LFIBEREERY - NESFTERBNIEE, RREGEHEME
FEARSINEERB, WHMEZBER—MEERME,

There is no free on-site inspection and maintenance service for small domestic appliances.
If the product needs to be inspected or repaired, customers are responsible for sending
the product to the company's repair service station and collect them at the same place
once the repairs are completed.

MEFERRAZHERRERLOALSBERERE. TREHEEFTEE. LEEEHT
=) & HK$80/ K (EREEE), miRHtE HK$300/ K (EFRIES), WSiE HKS520/ K (EFRE
) - BES ARIMEBUXIRT - .

If the customer requests to arrange delivery and return the product to our repair service
station for inspection and maintenance services, transportation fee will be charged. Urban
area (Hong Kong, Kowloon and New Territories) will be charged HK$80/time (single trip),
remote area will be charged $300/time (single trip), Discovery Bay will be charged
$520/time (single trip) while this service will not be provided to the outlying island area.

ApE)BEE 2 RABGRRARRALSIEENTELRERAETELRFIFR.
The warranty that issued by the company are only limited to the licensed models sold by
the company and are only valid in Hong Kong and Macau.

BRT HARA T B HANRAEN, EARREALELEZRBE, HFAEELIME.
Apart from the warranty card issued by the company, any other forms of warranty card will

not be accepted.
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13. ZKOR B K 75 SRR 18 o) 3 0 B AR PIUOHE 3k [03E & (fmiE b B BR 51
The transportation fee for the collection of microwave steam oven and steam oven can be
waived in the first warranty year (remote areas are excluded).

U ERNBRH=*AERLEERR REPAFE.

For commercial or group usage, only 6 months warranty will be offered.

15. IWRARB Z IR AR ZER;, BIXRXhRARLE,
In case of discrepancies between the Chinese and English versions of this warranty card,
the Chinese version shall prevail.

16. W EETFE AATRREBE—VARRIGRKREBRERERE.,
Midea Electric (Hong Kong) Limited shall reserves the final right of decision for all the
interpretation of the terms and conditions.

17. XA ENBEAER g ARREERERRBLERSHERE (B1RERERE. RHHE
BREMEMER). NEFAREERMACABEAERMERERE FEEBMALE.
The personal data collected by the company will only be used for after-sales service offer
and direct marketing purposes (including warranty renewal invitations, promotion of
service and latest product offers). If customers do not wish the company to use their
personal data for promotional purposes, please inform the company by written
notification.
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